The distinctive aspect of phenomenological theories of crime is that they are based upon a stated epistemology: how things are known and a specific ontology-the nature of social reality. This specificity aligns itself with neoKantian concern with forms of knowing, interpretation, and meaning, as well as with 20thcentury concern with perception, cognition, and the framing of events.
in the development of Garfinkel's ideas from his early days as a student at the University of North Carolina through his work at UCLA. Schutz, Alfred. 1962 . The problem of social reality. Vol. 1 of Collected papers. Edited by Maurice A. Natanson. The Hague: Nijhoff.
These papers contain Schutz's fundamental early ideas, providing a large collection of his work accessible in a single volume. Schutz, Alfred. 1967 . The phenomenology of the social world. Translated by George Walsh and Frederick Lehnert. Evanston, IL: Northwestern Univ. Press.
Schutz is an Austrian philosopher who came to the United States and whose ideas influenced Parsons and Garfinkel. He sought to define the natural or "commonsense" attitude of the actor, his or her intentionality, forms of consciousness, types, and the individual's role in social interaction. His foundational ideas were based on the idea that to understand actions one had to see it as produced by the actor (as a type, not as a person), not by a scientist with a "scientific attitude." Spiegelberg, Herbert. 1965 . The phenomenological movement: A historical introduction. 2 vols. The Hague: Nijhoff.
Essential reading for serious scholars of this movement, and a daunting challenge for even the most patient reader. The most comprehensive overview and analysis of the movement, couched in the philosophical trends from which it emerged and developed.
Phenomenological Research Resources
As you, the reader, read this sentence, you are conducting phenomenological research as you consider which of these resources are relevant to your research. These sources provide easy access to rich, contextual objects that will facilitate further study.
Meta: Research in Hermeneutics, Phenomenology, and Practical Philosophy. 2009-. This resource is topically oriented toward researchers looking for interpretive approaches and techniques associated with the study of experience.
Organization of Phenomenology Organizations.
This site is topically oriented toward researchers in organizations.
Phenomenology Online.
A lively, active source of current experiences for study.
Phenomenology Research Center.
This site is topically oriented toward researchers actively conducting phenomenological studies.
Smith, David Woodruff. 2011. Phenomenology. In The Stanford encyclopedia of philosophy. Edited by Edward N. Zalta.
The Stanford Encyclopedia of Philosophy is designed so that each entry is maintained and kept up to date by an expert or group of experts in the field. This entry on phenomenology is a brief summary of the field, with good bibliographic leads for further investigation.
What Is Phenomenology?
This resource covers the seven widely accepted features of the phenomenological approach, the hundredyear spread of phenomenology according to nations and disciplines, tendencies and stages within philosophical phenomenology thus far, and phenomenology into the 21st century.
Philosophically Oriented Journals
In any field of social science, there are journals that have been influenced by the phenomenological movement and published articles included by or in the direct tradition of this perspective. Consider searching WorldCat; the results presented to the researcher are some 273 journals in reference to the term "phenomenology." Sifting through these would give the researcher a wellgrounded knowledge in phenomenological research, but it might also take a few years. To cut down on that time significantly, the journals presented here are known for their commitment to publishing articles in the phenomenological tradition, well grounded in philosophical considerations. These will prepare the researcher for taking on any phenomenological approach to studying crime. Bulletin D'analyse Phénoménologique. 2005-. This openaccess journal promotes research in phenomenology by the diffusion of texts devoted to classical and contemporary philosophical problems, mobilizing resources from the descriptive phenomenological method.
Continental Philosophy Review. 1998-.
Elicits discussions of fundamental philosophical problems and original approaches to them. With a wide array of interests, this journal covers both expressly theoretical topics and topics dealing with practical problems that extend to the wider domain of sociopolitical life. It encourages explorations in the domains of art, morality, science, and religion as they relate to specific philosophical concerns. Published as Man and World from 1968 to 1997 . Human Studies. 1978 A quarterly journal dedicated primarily to advancing the dialogue between philosophy and the human sciences. Coverage addresses the logic of inquiry, methodology, epistemology, and foundational issues in the human sciences, exemplified by original empirical, theoretical, and philosophical investigations.
Husserl Studies. 1984-. This journal focuses on the presentation, discussion, criticism, and development of Husserl's philosophy.
IndoPacific Journal of Phenomenology. 2001-.
As an initiative of the Phenomenology Research Group based in Western Australia and in South Africa, with a longestablished phenomenological tradition, this journal focuses on a range of research interests that cross a broad spectrum of areas, including education, health, religion, business, tourism, counseling, and psychology, through the unifying force expressed as a commitment to phenomenology as a research methodology.
Janus Head: Journal of Interdisciplinary Studies in Literature, Continental Philosophy, Phenomenological Psychology, and the Arts. 1998-.
An interdisciplinary journal that places emphasis on the intersections among literature, continental philosophy, phenomenological psychology, and the arts.
Journal of the British Society for Phenomenology. 1970-.
Advances publications and book reviews in the field of phenomenology, contemporary European philosophy, social philosophy, aesthetics, hermeneutics, and other associated branches of philosophical research.
Newsletter of Phenomenology. 2002-.
A weekly online newsletter that includes uptodate information regarding the mostimportant events in the field of This journal is dedicated to the study of the lived experience of a broad range of human practices.
Philosophy of the Social Sciences. 1971-.
Presents discussions focused on the central issues of the social sciences, including general methodology (explaining, theorizing, testing), the application of philosophy (especially individualism vs. holism), the nature of rationality, and the history of theories and concepts.
Studia Phaenomenologica. 2001-.
A peerreviewed yearbook in phenomenology and hermeneutics, edited by the Romanian Society for Phenomenology.
Other Phenomenologically Oriented Journals
Once the researcher is well grounded in phenomenology's philosophical tradition, it is time to "dig" into the plethora of social science in search of that elusive empirical support. In honor of this search, consider the sample drawn from WorldCat's some 273 results. These journals are not strictly based in the philosophical orientation, but they tend to present phenomenological research of interest. Although studies of crime are less frequent, they are most likely to be found in the following journals.
International Journal for the Semiotics of Law. 1988-.
Presents discussions that critique, apply, and engage with semiotics or related theory and models of analyses. Some discussions also include topics such as rhetoric, history of political and legal discourses, philosophy of language, pragmatics, sociolinguistics, deconstruction, and all types of semiotics analyses, including visual semiotics.
Journal of Contemporary Ethnography. 1972-.
As a forum for research using ethnographic methods for examining human behavior in natural settings, the discussions examine a broad spectrum of social interactions and practices-in subcultures, cultures, organizations, and societies.
Journal for the Study of the Theory of Behavior. 1971-.
Advances understandings of social behavior; that is, people acting in relation to, or being constituted through, the social world of other people, institutions, and material and symbolic culture, by challenging theoretical assumptions, stimulating the development of new and productive theoretical approaches, and translating those advances into innovative methods for research.
Language in Society. 1972-.
Focusing on sociolinguistics in terms of language and discourse as aspects of social life, this journal publishes empirical articles of general theoretical, comparative, and methodological interest to students and scholars in sociolinguistics, linguistic anthropology, and related fields.
Organizational Studies. 1990-. This journal focuses on presenting theoretical and empirical research with the aim of promoting the understanding of organizations, organizing, and the organized in and between societies.
Qualitative Sociology. 1978-.
Focuses on the qualitative interpretation and analysis of social life. With discussions both of theoretical and analytical research, it also expands the discussion of manuscripts based on research methods such as interviewing, participant observation, ethnography, historical analysis, content analysis, and others that do not rely primarily on numerical data. 
Emergence of a Sociological Phenomenology
The social foundations for the research on crime discussed here can be traced to the phenomenological movement. In many respects, the work of Harold Garfinkel (Garfinkel 1952), a student of Talcott Parsons who was influenced by Husserl, Gurwitsch, and Schutz, marks the beginning of a sociological version of phenomenology. Garfinkel's earlier essays and monographs have been edited and introduced by Anne Warfield Rawls (see Garfinkel 2002 , Garfinkel 2006 , Garfinkel 2008 ). Garfinkel's students and those directly influenced by him at branches of the University of California at Los Angeles, Santa Barbara, and Irvine produced an impressive body of research. Garfinkel's most cited work is "Conditions of Successful Degradation Ceremonies" (Garfinkel 1956 ), which outlines the conditions under which a person is stripped to essential emptiness and made a nonperson by the actions directed toward him or her. The idea is dramatically illustrated in Goffman 1961, a study of total institutions (cited under The Labeling Approach). The locus classicus of Garfinkel's work is a collection of essays, Studies in Ethnomethodology (Garfinkel 1967) . Here, he writes that ethnomethodology refers to "the investigation of the rational properties of indexical expressions and other practical actions as contingent ongoing accomplishments of organized artful practices of everyday life" (p. 11). Indexical here refers to the multiple and unspecifiable range of meanings produced by any given phrase, word, or symbol. These indexical matters need clarification for any continuous interchange to occur. These clarifications arise through and by practices-exchanges, questions, gestures, and postures: they are organized and they "fill in" or point to what is unsaid. Because meaning is hinged on indexical expressions that must be clarified, concepts posited in advance may fail to capture the order that arises. Garfinkel's struggles with language are in part a result of his wish to somehow move away from the assumptions of analytic and a priori concepts such as roles, values, beliefs, or other things that are abstract glosses on particular concrete, interactional practices. Concepts obscure the details of modes of making sense: ways that through talk and action the social object is somehow shared. Consider three ways in which crime as a social object is defined: as a product of the concerted actions that police take while arresting and coercing citizens, as selfreports of highschool students, and as observed by a researcher in the field. Garfinkel's unique, difficult, and strikingly original work (see especially Garfinkel 1988), placing him with Goffman as the major theorist of the late 20th century, maintains a stillunfolding influence in the United States and abroad. Garfinkel emphasizes the ways through mutual exchanges that intersubjective order is established and maintained. Any theorizing in his view must be based on this foundational matter. These selections provide an important bridge between theorizing in philosophy and the social sciences and are for the serious student and academics. Garfinkel, Harold. 1952 . The perception of the other: A study in social order. PhD diss., Harvard Univ. A brilliant and elegant outline for exploring the ways in which the definition and intentionality of a process shape the identity and placement of a human being in the sociallife world from a total identity into an identity that is lower in the group's scheme of types. The conditions under which such degradation works are explored and put in organizational context. Available online for purchase or by subscription. Garfinkel, Harold. 1967. Studies in ethnomethodology. Englewood Cliffs, NJ: PrenticeHall. This collection is a powerful effort to reconstitute sociology as the study of ethnomethodology. Included in the book are papers defining ethnomethodology, as well as on trust, routine grounds of everyday activities, a sex change and its anomalies, good organizational reasons for bad records, and a very important brief article on rational decision making. The "routine grounds" chapter is fundamental and introduced many scholars to Garfinkel's ideas. Rawls has assiduously gathered together Garfinkel's papers over a thirtyfiveyear period, some prior to and some after the publication of Studies in Ethnomethodology. The subtitle refers to Durkheim's assertion or aphorism that sociology should focus on the concrete particulars of social facts. It is a collection divided into three parts: the editor's introduction, "What is Ethnomethodology," and "Instructed Actions." The introduction is clear and helpful. Its purpose is not only to explain the aims and scope of Garfinkel's work but also to put it in the context of its reception. The term ethnomethodology emerged from Rawls again has fashioned a very clear exposition of a longish monograph, "Memo Number Three," written for an undergraduate course Garfinkel was teaching at Princeton. Part of the memo is omitted, and it is accompanied by five appendices, which were efforts to refine his arguments developed in the previous ten years. The memo, 125 pages in print, is the most systematic treatment of information theory (and its flaws) available.
English Views
Garfinkel's influence on theorizing crime and deviance first bore fruit in England, at Manchester University and Goldsmiths College of the University of London (Filmer, et al. 1973 ). In the same phenomenological tradition is the early defining work of Taylor, et al. 1973 . Filmer et al. 1973 attempted to adapt a version of Garfinkel's ideas by seizing on the importance of routine grounds, typifications, interpretive work, and to a lesser degree sociolinguistic analyses. The mobilization of interest in England remained a function of the intuitive efforts of Terence Morris's students at the London School of Economics: Stan Cohen (Cohen 1972), whose "mods and rockers" drama has become a miniclassic of collective behavior, Jock Young (Young 1971), who adapted systems theories to the contingencies of drug taking and responses to it, and Paul Rock's study of debtors and efforts to collect debt (Rock 1973) . These studies combine ideas drawn from symbolic interaction (see Rock 1979) and the subtleties of a broadly based phenomenology. Although somewhat dated, these selections are readable, rich in detail, and informative. They provide one of the baselines of early empirical work in the phenomenology of crime. This nowclassic study examines drug taking, using a systematic collectivebehavior model of feedback, distortion, and amplification by the media in England. The book is ethnographically very rich, a portrait of a time and place and an extension of the sociology of everyday life. This is labeling theory with a cognitive twist-and a required read for any reader interested in deviance and crime.
Cohen

The Labeling Approach
Labeling theory, a view that deviance and crime are products of interactions between putative deviants and controllers, not the behavior of "criminals," burst on the scene in the early 1960s. Ironically, labeling theory emerged through the work of anthropologists. The influence of sociologistanthropologist Edwin Lemert, one of the key figures in such theorizing, came through his framework as used in Goffman 1961. Lemert 1951 soon became a classic. Lemert 1972, a subsequent collection of Lemert's innovative and oftenbrilliant essays, includes a major statement of the author's theoretic perspective paper, "A Systematic Study of the Check Forger," which is arguably the finest brief paper on the phenomenology of deviance, combing emotion, action, response, and selfresponse. Lemert's idea of secondary deviance-that is, the selfdefinition of self as "deviant" as a result of internalizing the reactions of others to initial, rather desultory or occasional violations of tacit or legal norms or rules-was adopted loosely in the 1960s by Becker (see Becker 2008), who emphasized the sequential, careerlike nature of deviance. These ideas-labeling, career as a sequence of steps, and the tendency for the steps to be irreversiblebecame a dogma by the late 1970s (Manning 1975) . These and other topics about which Becker wrote stimulated the work of many hundreds of students, colleagues, and scholars in North America, France, Germany, and elsewhere and were called "labeling theory." Becker 2008 became one of the most frequently cited books in criminology and continued to be cited frequently for over thirty years. In Becker's studies, the intentionality of the actor was seen as becoming essentially deviant through a natural history or a process emerging from the reactions and responses of others that grounded the actor in a deviant or criminal context, coloring and shaping his or her choices, emotions, and selfview. In this body of literature the anomalies and contradictions of the philosophic grounding were made secondary; the appearance/essence issue was avoided; bracketing was seized on as how the identity became isolated, coherent and adhesive; and process was elevated above the natural attitude and its problematics. Studies of particular acts of control and how they produced deviance were foreshadowed by Douglas's work on suicide (Douglas 1967). In effect the sheer originality of Lemert, Garfinkel, and Goffman blinded other sociologists to the origins of the ideas they now treated as aspects of a muted, symbolic, interactionist, selfbased theory. In this sense, the efflorescence of the late 1960s and early 1970s is borderline phenomenology, and the development of the various versions of ethnomethodology represents a distinct strand of work. These sources are accessible to undergraduates, graduates, and scholars.
Becker, Howard S. 2008. Outsiders: Studies in the sociology of deviance. London: Free Press.
Often cited, well written, the book uses "outsiders" as a metaphor for various ways of straying from the path of conventionality. A tidy ensemble of essays written by Becker in previous years is wrapped up by an introductory essay that sees deviance as a product of a series of steps, responses, or labels. Deviance is the result of a way of seeing and a product reaction to diverse behavior. It is phenomenological in the resort to typification and the breaking of everyday life assumptions, and it is deviance as the result of a constitutive process. It remains basic reading for all-from undergraduates to serious scholars. An important analytic study that elaborates, criticizes, and elaborates Durkheim's classic work on suicide; an essential groundbreaking work that is necessary reading for scholars of deviance and crime.
Goffman, Erving. 1961. Asylums: Essays on the social situation of mental patients and other inmates. Garden City, NY: Anchor.
Perhaps the most cited part of the mosaic that became labeling theory. Deeply phenomenological, with reference to the two life worlds of patients and staff/doctors: it sees labeling and reaction, typification, degradation, and embarrassment as fundamental processes. Goffman sees the institutional bureaucratic order as a façade that facilitates subtle but powerfully coercive interactional control. Lemert develops the central idea of "active control," by which he means that institutional processes shape, identify, label, and maintain a category of people perceived to be outside the boundaries of normality. The collection is fundamental reading in the field of the phenomenological theory of crime and deviance, in part because it is crosscultural and context sensitive. A criticism of labeling theory and a call for more comparative, historical, and systematic studies within the perspective. It came near the end of the influence of labeling theory and was something of a funeral oration. Available online for purchase or by subscription.
Foundational Research
Emerging from similar influences, readings, and interactions, such as those between Garfinkel and Goffman in California and English scholars, the late 1960s marked the beginning of an explosion of researchbased studies that combined a concern for order, deviance, and crime and were loosely fitted together as labeling theory. These works included several that have become classics: Cicourel 1995, a study of the classification and typifications of youths in Southern California; Scheff 1999; and Egon Bittner's monograph Functions of the Police in Modern Society (included in Bittner 1990). Cicourel was influenced by Garfinkel while at UCLA; Bittner was Cicourel's student at UCLA and coauthored with him (Cicourel 1995), while Scheff was a student of Goffman's at the University of California at Berkeley. Pollner 1978, in part based on research in a traffic court, challenges the labeling idea by focusing on the reflexive ways in which the court produced processual activities or labels. David Sudnow, author of Passing On (Sudnow 1967) , was influenced by George Psathas at Washington University and then by Garfinkel in seminars Garfinkel led at Boston University in the 1970s. A truly original study of this period, soon to have a profound if not lasting influence on studies of what was called "juvenile delinquency," was Matza 1990, which emphasizes the tension between conventional values and street values that were managed situationally and created the conditions of drift into crime. In summary, in each of these studies, concepts drawn loosely from phenomenology were filtered through and perhaps strained by the influences of symbolic interaction. However, they stand out for their focus on the ground and the shifting aspect of intention, typifications, degradation, and emotional stripping of deviance, and their attempt to consistently "bracket" or set aside the attributions associated with those labeled. The argument was, in essence, that patterns of control and reaction reified or solidified the deviant more than their social features or behavior alone. This bracketing provides the fresh quality of these studies. They reveal the ordering that goes on "beneath" institutionally produced accounts and presentational strategies. These are accessible and readable studies for all who are interested in phenomenological theories of crime.
Bittner, Egon. 1990 . Aspects of police work. Boston: Northeastern Univ. Press.
The originality of Bittner's conception of policing hinges on the definition of policing as the application of coercive force to any An ethnographic study of dying and death in two St. Louis Hospitals; class, age, and gender shape treatment. Even the most problematic of matters is here made mundane-reaction of the hospital staff, a set of procedures, outcomes, and records.
Communication about death reveals parallels with every other institutional order, with its allusions of equality and contrasting orderly, sensemaking concrete work practices.
Goffman's Contribution
Perhaps the best understood phenomenological analysis of everyday behavior, including aspects of criminal activity, is Goffman's monograph The Presentation of Self in Everyday Life (Goffman 1959) , carved out from his dissertation. It remains the most cited and best understood of his works. I think it is safe to say that The Presentation of Self in Everyday Life and Goffman 1961 (cited under The Labeling Approach) have indirectly influenced all contemporary qualitative studies of crime and criminality. Goffman 1961 was a foundational work in the labeling scheme. There are strands in Goffman's work that derive from the utter power of action taken in here and now. An early collection of his essays (Goffman 1967) focuses on the emotional and social aspects of risk, "action," and uncertainty that play a major role in criminal activity. In addition, his essay Stigma (Goffman 1963) represents his most systematic examination of degradation, one aspect of the deviant's career. On the other hand, his work can be read as critique of many of the current views of crime: his critique of rational choice, systems theory, and game theory (Goffman 1969) is certainly a neglected and consummate critique of ideas that have distorted views of human action post-World War II. His originality is derived from a combination of negotiated meanings, groundings in interaction, moral framing, and cognitively based systems thinking. If crime is seen as situated action labeled as such, then the interaction order in which crime unfolds is critical. His ideas concerning the independent, foundational nature of the interaction order (Goffman 1983) have shaped subsequent theoretical debate in sociology and criminology (Rawls 1987 Written early in his career, this work is among the most influential books published in social science in the 20th century. Subtle and witty, it is often misunderstood. It makes the case for the power of situated interaction in which impressions are managed. This work draws on the metaphor of the drama to make everyday life comprehensible.
Goffman, Erving. 1963. Stigma: Notes on the management of spoiled identity. New York: Simon & Schuster.
A brief, analytic essay on the vulnerability of all persons to the attributions of stigma and their consequences. As an important contribution to the understanding of labels and their emotional and social psychological affects, it is a mustread for those studying crime and deviance.
Goffman, Erving. 1967. Interaction ritual: Essays on facetoface behavior. Chicago: Aldine.
A collection of early essays that deal with embarrassment, deference, and demeanor, including an original essay, "Where the Action Is." The essays explore the relevance of risk taking and involvement to the social organization of interaction.
Goffman, Erving. 1969. Strategic interaction. Philadelphia: Univ. of Pennsylvania Press.
Although the title suggests otherwise, these essays are a powerful critique of rational choice, rational action theories, and game theory. Strategic interaction, from the perspective of Goffman and the mutual, collective, and moral nature of sensible action, is a small and very stylized kind of interaction. This succinct summary of Goffman's perspective outlines the case for the fundamental nature of facetoface copresence to sociology to show how social structures heavily rely on the interface effects of the interaction order. Available online for purchase or by subscription. Rawls, Anne Warfield. 1987. The interaction order sui generis: Goffman's contribution to social theory. Sociological Theory 5.2: 136-149.
In the context of debates over the meaning and importance of the interaction order, Rawls echoes and argues for the importance of Goffman's original ideas, in a call to consider them in their own right. Available online for purchase or by subscription.
Empirical Studies
The labeling perspective associated with Becker, Lemert, and Goffman built on earlier studies. At the University of Chicago in the 1950s, many of the most important criminologists of their generation were being trained: James Short, Albert J. Reiss, Howard S. Becker, Donald Cressey, Alfred Lindesmith, and Goffman himself. Prior to that, pioneers such as Clifford Shaw and Henry McKay, Robert Park and Ernest Burgess, and E. C. Hughes and Frederick Thrasher were carrying out research. The initial influences on Park were German-namely, Simmel, who came from the German idealist tradition and emphasized the connection between collective action and social forms. This typification tradition remains part of the Chicago tradition and links it to strands of phenomenological thinking concerning politics. Gusfield wrote an important book, Symbolic Crusade (Gusfield 1966) , paralleled by a similar book, Edelman 1964, which attempted to lay out the complexities of politics in terms of the meaning of status relationships or group position. This line of thought is the emotional phenomenology of politics, the grounding for the anxieties and fears that groups mobilize to gain power in the face of loss. A book using many topics to illustrate the role of emotions in creating and sustaining criminal acts such as robberies and senseless murder. An essay in the German idealist tradition that sees emotional feelings of frustration, anger, and lack of fulfillment as bases for systematic and continued dissatisfaction. Scheler divides crime into two types: rational crime such as burglary or robbery that is focused on obtaining wealth or status, and crimes that are merely expressive acts of frustration (e.g., arson).
The Exceptions and Variations
The empirical studies based on a phenomenological theory waned in the late 1980s, as economic depression and conservative governance emerged with a vicious edge in regard to incarceration and law enforcement (Garland 2001) . While the ethnographic exploration of crime continues, it has a more descriptive quality and less direct concern with elaborating theory.
These studies are held together by their focus on the practices by which the work of crime is done or is controlled. In this way, at their best, they are cameos one could compare with those of Turgenev, Cezanne, or Sherwood Anderson. For this reason, the grand essays of Foucault (Foucault 1979 , Foucault 2006 ) remain as touchstones rather than studies of crime; they explore the conditions of producing the social object crime and control. Semiotics (Eco 1979) equally remained as exercises in representation rather than description of practices: there is no work on the semiotics of crime as a practice unless one counts descriptive works on graffiti. A fascinating, detailed ethnographic study, Goffman 2009, draws on phenomenological themes in Foucault's work to criticize his notion of the panopticon and the nature of socialization. Goffman 2009 argues that policing of poor black neighborhoods produces a set of wanted men whose lives are patterned by their tactics of avoiding arrest, and that the resultant arrests are incidental to their behavior. Thus, the production of crime is the result of active control in a specified area that is flooded with wanted men and police. These books vary from very dense philosophical writing to works of general interest to students of crime.
Eco, Umberto. 1979 . A theory of semiotics. Bloomington: Indiana Univ. Press.
The clearest and most useful statement of semiotics from a pragmatic perspective-including a typology of signs and the modes of sign production. This nowclassic study in deviant careers is based on interviews with a fence that describe the strategies and tactics of fencesthose who buy and sell the results of burglaries. The book describes the relationships of the fences to burglars and the police, and the fences' rationalization or account for their role in society.
Shaw, Clifford R. 1966. The jackroller: A delinquent boy's own story. Chicago: Univ. of Chicago Press.
A wellregarded study of the life of a young man who commits robberies in Chicago in the 1930s. An exploration based on subcultural theory and the socialdisorganization perspective that sees values, perceptions, and meanings conducive to crime rooted in the social organization of the city, the values and beliefs of selected areas of the city, and opportunities to commit crime.
Sutherland, Edwin H. 1937. The professional thief: By a professional thief. Chicago: Univ. of Chicago Press.
A study of the career of a professional thief working in Chicago from 1905 to 1925. The study emphasizes the roles, language, and subculture of the thief and how he makes sense of and rationalizes his diverse modes of stealing. The study is cast in the work and the selfcareer framework that organized many studies of occupations cast in the University of Chicago sociology tradition. Based on lengthy interviews with active armed robbers, the book describes the natural history of carrying out an armed robbery: deciding to commit the crime, choosing the target, and committing the offense. A final chapter outlines policies designed to prevent armed robbery.
Phenomenological Methods and Crime
General issues of phenomenological methods are raised in Schutz 1962 (cited under General Overviews), Kaufmann 1944, and Ihde 1977 , while those most directly relevant to criminology are articulated in Cicourel 1995 (cited under Foundational Research). The methodological question of how to capture the "natural attitude" of perceptions, cognition, or intention can be seen as simple descriptions of the being in the world of actors as they employ, bracket, typify, and act (Natanson 1963) and studies that inquire into the more perplexing question of how actors do this (Polsky 1967) . The methodological question of how to carry out phenomenological studies of crime is addressed in Lindesmith 2008 , Cressey 1953 , and Znaniecki 1934 . This question carried with it a strong critique of the variablebased, statisticalinduction approach that has now ravaged sociology, offering an alternative based on identifying the actions and reflections that produced the social object of interest; for example, opiate addiction (Lindesmith 2008) or embezzlement (Cressey 1953) , and which actions and reflections are not present in that combination when it does not emerge. In these studies, explanation does not rest on norms, values, or social roles but rather on the ways in which, over time, actors respond to, make sense of, or reject the plausible options in a field. These works, with the exception of Polsky 1967 and Cressey 1953, are recommended only to those deeply interested in methods for conceptualizing and researching studying crime.
Cressey, Donald R. 1953. Other people's money: A study in the social psychology of embezzlement. New York: Free
Press.
An analysis of convicted whitecollar criminals (embezzlers) that focuses on their careers: how they define a financial problem, how they see embezzling as a solution to that problem, and how their career unfolds. The framing of the problem and its solution is phenomenological in that they frame and define the action as a rational solution to a perceived problem. Natanson's collection is the best brief overview of the issues of explanation in the social sciences and includes key readings from logicians, philosophers of science, and social scientists. Polsky, Ned. 1967. Hustlers, beats, and others. Chicago Studies of crime are set in a field: a set of forces, objective and subjective, that are at play in what is called crime. The centrality of perception to the natural attitude of everyday life, the baseline against which phenomenology operates, is explored in imaginative experiments reported in Ames 1960. These forces interact over the course of action; thus, the controllers and the controlled come into play. When policing is viewed as irrelevant, corrupt, and unpredictable, selfhelp (Black 1983) is essential. Selfassertion and violence in respect to selfprotection predominate in contested interactions. Honor and dishonor involve a claim for respect that may or may not be validated by others. Honor plays an important role in shaping the crimes of the young, and because the young commit most of the acts called crime, it is a key concept in understanding crime and its causes. Honor is an aspect of the sociocultural context (PittRivers 1967) . Horowitz and Schwartz 1974 (also Horowitz 1983 ) is a study of honor that shows in detail, as does Anderson 1999, that among marginal communities in which respect and honor denied them in the larger society are salient, the practices surrounding maintaining honor and respect and responding to perceived disrespect are powerful. They produce the object, an affront that almost always requires a response. Once an affront is perceived, the aim is to restore a damaged honor. Certainly, there are conditions when indignities can be set aside or bracketed (see Jacobs 1999 and Jacobs 2000, both cited under Careers and Crime). Studies of burglars and armed robbers show that the sequence of deciding, targeting, selecting, acting, and accounting for an action is reflexive, situational, and embedded in a context of emotion (see Wright and Decker 1996 and Wright and Decker 1997, both cited under Careers and Crime) . These studies demonstrate that the phenomenological infrastructure of honor, attribution, negotiation, and typification characterizes interaction in areas of cities in which "crime" is one among many visible and invisible features. These studies are primarily for graduate students and scholars, Black outlines a theory of social control that argues that conduct regarded as criminal is often quite the opposite. Selfhelp is revengebased action. To the degree that selfhelp responds to the conduct of someone else-the victim-as deviant, crime is a form of social control. Available online for purchase or by subscription. An elegantly argued paper written by an anthropologist famous for his studies of honor. PittRivers demonstrates with data from Spanish villages the determinant consequences of social context on the meaning of wearing the widebrimmed sombrero. Available online for purchase or by subscription.
Crime as Reflexive, Sequentially Patterned Action Phenomenological theories of crime are not a pure type as the influence of phenomenological themes (see Maynard and Clayman 1991, cited under Introductory Works) is seen in views of crime understood in other contexts-symbolic interactionist (Lofland 1969) or merely qualitative studies. However, as a category, phenomenological crimes focus on collective action, some of which is cooffending (Decker and Van Winkle 1996) . The following matters are emphasized: the sociosocial crisis or threat that touches off the possibility of committing a crime; the role of intention or the horizon of possibilities that frame the possible target; the context or role of authority or risk; and the action. All the choices are seen in an emotional and largely impulsive frame of reference. These studies distinguish the process of carrying out a crime from the excuses or accounts for the action. Often, these explanations or accounts are neutralizing techniques that rationalize and justify the crime (see Matza 1990, cited under Foundational Research) . Jacobs 2000 (cited under Careers and Crime) points out in detail that the unpredictable, uneven, oftenviolent, and heavyhanded actions of the police ironically disrupt the patterns of selfhelp that moderate violence among drug dealers and escalate violence within the market. Goffman 1961, which offers a view of the mental patient as a victim of social control, is a model for these studies. These depictions of crime and deciding set them apart from those derived from statistical analyses of official statistics in which such descriptions are absent, as well as from those based on schema of rational choice, anomie, and strain and other social psychological and individualistic theories that attribute such deciding to attitudes, nurturance, or values. They rest on descriptions of action. Phenomenological theories begin with the notion of multiple, overlapping, social realities or worlds that are set apart from each other, while the aforementioned theories assume a coherent, consistent, and single reality that criminals and others inhabit jointly. The power of phenomenological theories lies in their deep understanding of the tensions and conflicts that arise from the oftenviolent and restricted worlds in which deviants live (Bourgois 2003 , Maher 1997 Goffman outlines the stages of the moral career of the mental patient, arguing that at each point where allies and supports are absent or taken away that the person is caught in a "betrayal funnel" and becomes an ill mental patient-partaking in a self fulfilling prophecy.
Lofland, John. 1969. Deviance and identity. Englewood Cliffs, NJ: PrenticeHall.
A very clearly written textlike treatment of the labeling perspective that develops a theory of deviance. Heavily relying on symbolic interactionism, it depicts a pragmatic version of how deviance becomes a central source of identity.
Maher, Lisa. 1997. Sexed work: Gender, race, and resistance in a Brooklyn drug market. Oxford: Oxford Univ. Press.
A detailed ethnographic study done in New York City that connects drug dealing, sexual exchanges, and policing.
The Social Organization of the Control of Crime
Crime is a function of some form of active social control (Lemert 1972, cited under The Labeling Approach) when legitimate agencies are responding to behavior. While visible street crime such a drug dealing, robbery, and assault occupy police and concern the public most, crimes that involve the violation of trust, global transnational crimes, crimes against the environment or quality of life, and crimes facilitated by the Internet are increasing. Certainly, academic research in these new forms of crime has increased, and the ambit of nearcrimes now includes human rights violations. The nature of response to these crimes has changed because they often do not involve a complainant or victim. The commonsense view of "crime," "privacy," and even "surveillance" is rapidly being transformed. New technologies are modifying police tactics (Manning 2008) . The difficulty in controlling new forms of crime phenomenologically is that they are based on a mediated presence; they involve no facetoface or bodily copresence; they are carried out at a distance, without the awareness of the victim; their damage is symbolic (e.g., holdings in banks, stocks, "identity," trust); and such crimes are typically called matters of "torts" or remedies rather than crimes and are handled via civil law rather than criminal law. Brodeur 2010 reformulates Bittner 1990 (cited under Foundational Research), claiming that Bittner's argument focuses overmuch on patrol and overemphasizes the importance of force. Brodeur argues policing has changed: he urges the consideration of new forms of control via surveillance and tracking, community policing, and mapping. Grabosky 2007 coined the term "electronic crime" and developed a regulatory approach to such violations and crimes. LemanLanglois 2008 and Andrejevic 2007 outline new forms of crime and surveillance that look at the social forms of control and surveillance emerging in an electronic age. In this sense, the tradition of phenomenological theories focusing on intentions, actors' typifications, practices, and sense making is reduced in viability even in a theoretical sense. There are no detailed ethnographies of the practices producing these new forms of crime, and they have typically been addressed by political scientists and economists using semi official data. Unlike the visible street crimes that remain the focus of the police, electronic crime as a social object has not been produced. Those interested in the future of crime should read these books carefully.
Andrejevic, Mark. 2007. iSpy: Surveillance and power in the interactive era. Lawrence: Univ. Press of Kansas.
As an overview of the role of surveillance in modern life, this work focuses on interactivity, or the relation among technology, resistance, and social power. The book is very critical of the claims of media corporations and advertisers that new technologies will provide moredemocratic and equalitarian societies.
Brodeur, JeanPaul. 2010. The policing web. New York: Oxford Univ. Press.
Brodeur challenges Bittner's theory with his own subtle theory of policing; a masterful overview of policing in its many facets, public and private, secret and public, uniformed and investigative. Brodeur challenges Bittner's core idea that policing is predicated on the application of violence. Manning, in this ethnographic study of crime mapping in three large American cities, challenges the assumption that policing is becoming more efficient and effective as a result of the application of new technologies such as crime mapping and organizational tactics such as CompStat, evidencebased policing, and crimefocused meetings.
Limitations and Critiques of Phenomenological Theories
The power of labeling theory came from three sources: the reactions to the repressive actions of the state during the civilrights movement, Vietnam, and election demonstrations; the notion that social control actually "produced" deviants and sustained their status as criminals, deviants, and outsiders; and an implicit critique of the power of the economic and political system to label and marginalize populations categorically. The unfolding idea that deviant status was an almost always irreversible one and was associated with careers that outside control, not criminals' own behavior, had produced was attacked by researchers who argued that those labeled mentally ill were indeed so diagnosed, that criminals learned their criminality as children, that deviants might fight back and reject or neutralize the label, and that criminal statistics may be wrong, misleading, or distorted but they are the best that we have (Rosenfeld 2011) . The clear point made from the reaction to labeling theory was the commitment of criminologists to the conventional wisdom about crime: that it was not about state power or differential and arbitrary power; that criminals were either poorly socialized (Gottfredson and Hirschi 1990) , good learners (Akers 2009), made rational choices to be criminals (Tittle 1995), or were in some way blocked from opportunities (Passas and Agnew 1997). These last themes dominated criminology since the early 1970s, crushing the phenomenological moment. These works are intended for advanced graduate students and scholars of the social sciences. 
